
Exhibit A 

A) issues related to processing this application: 

Richard M. Rindler 
Brian McDermott 
Swidler Berlin LLF’ 
3000 K Street, NW, Suite 300 
Washington, DC 20007-5116 
Tel: (202) 424-7500 
Fax: (202) 424-7645 
Email: RMRindle@swidlaw.com 

BMMcdermott&widlaw.com 

B) consumer issues: 

Kim Rego 
Director of Customer Relations 
4201 Comnado Avenue 
Stockton, CA 95204 
Tel: (209) 926-4214 
Fax: (209) 444-3437 
Email: kre&acwest.com 

C) customer complaint resolution: 

Lynne Martinez 
Director Government Affairs 
1776 W. March Lane, Suite 250 
Stackton, CA 95207 
Tel: (209) 926-4339 
Fax: (209) 926-4585 
Email: Imartin&acwest.com 

technical and sewice quality issues: D) 

Kim Rego 
Director of Customer Relatiom 
4201 Coronado Avenue 
Stockton, CA 95204 
Tel: (209) 926-4214 
Fax: (209) 444-3437 
Email. kreeo@Dacwest.com 

E) “tardf” and pricing issues: 

Lynne Martinez 
Director Government Affairs 
1776 W. March Lane, Suite 250 
Stockton, CA 95207 
Tel: (209) 926-4339 

Email: Imartin@acwest.com 
Fax: (209) 926-4585 



F) 9-1-1 issues: 

Kim Rego 
Director of Customer Relations 
4201 Comnado Avenue 
Stockton, CA 95204 
Tel: (209) 926-4214 
Fax: (209) 444-3437 
Email: kreso@pacwest.com 

G )  securityilaw enforcement: 

Kim Reg0 
Director of Customer Relations 
4201 Comnado Avenue 
Stoclrton, CA 95204 
Tel: (209) 926-4214 
Fax: (209) 444-3437 
Emaik kresr@uacwest.com 


